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What Changed and the Benefit to Sidewalk Café Owners

Enhancements:
• Permittees have the ability to identify individual unit numbers for each 

sidewalk café, in addition to the physical address. 

• Permittees can verify licensing information from the DC Department of 
Consumer and Regulatory Affairs (DCRA). This is done through an 
Application Programming Interface that allows the Transportation Online 
Permitting System (TOPS) website to communicate with DCRA’s licensing 
portal.

Benefits:
• Time-saving benefits allowing permittees to verify their DCRA license 

within the TOPS program; 
• Verification of licenses by DDOT’s staff allows them to see actual 

licensing statuses that will allow for more accurate processing of 
sidewalk café applications;

• Increased enforcement of sidewalk cafes for Public Space Inspection 
Officers.  



Visit tops.ddot.dc.gov

TOPS (Transportation Online Permitting System)



Apply for a Public Space Rental/Annual Permit:



New Sidewalk Café Section:



Start Date, Location, and Search/Verify:

Add:
1) Proposed Start Date
2) Address
3) Search/Verify
4) Next

1.

2. 3.
4.



Select the Correct Location:



Public View - Added Unit & DCRA License Numbers:

Unit 
Number

TOPS will accept any DCRA License 
Number here and allow the applicant 
to advance forward in the permit 
application process.



Message to Ineligible DCRA License Holders:

Read the Ineligible License 
Number message.  If you agree, 
click on Yes.  Then click on Next to 
proceed in the permit application 
process in TOPS.



Add Sidewalk Café Details:



Add Restrictions:



Documents Upload:



Estimated Permit Fee Summary:



Add Business and Property Owner Information:

1. Read the Important 
Notice.  If you agree, 
check the box.

2.     Then Submit

1.
2.



TOPS Application Receipt Only:



Please contact a member below for additional information and assistance 
regarding this program. 

• Walter K. Graham, Customer Relations Branch Manager
• Walter.graham@dc.gov
• 202-535-2699

• Cheryl Ball, IT Specialist
• Cheryl.ball@dc.gov
• 202-409-0594

Contact Information:

mailto:Walter.graham@dc.gov
mailto:Cheryl.ball@dc.gov



